Mary Beth Reuter
mreuter(@masudafunai.com
tel +312 245.7500

fax +312 245.7467

April 19,2005

Mr. Scott J. Kurinsky

Bear Construction

1501 Rohlwing Road

Rolling Meadows, IL. 60008-1336

Dear Scott:

I wanted to take a moment to commend you and everyone at Bear Construction, with whom I have
had the pleasure to work.

I have been involved in many construction projects, but none more challenging than the relocation
of our two largest offices (suburban Chicago office and downtown Chicago office) within 8 months
of each other. Fortunately, Bear Construction was our general contractor for both projects.

You did an excellent job of managing both of our projects, including all of the subcontractors, under
very tight timeframes. Additionally, Dave Cross was superb — he always remained calm (even when I
wasn’t!) and he always managed to not only get things done, but get them done right. I found
everyone at Bear to be extremely concerned about making sure we were satisfied with all aspects of
our build-outs and you were always willing to accommodate our changing needs.

In closing, it is rare that you find a service provider, let alone a general contractor, that goes above
and beyond, even after the projects are complete. I would like to personally thank everyone at Bear
for helping me accomplish two major construction projects in a very short period of time.

I would (and have) recommended Bear Construction, without hesitation.

Best Regards,

Bt faucten

Mary Beth Reuter
Director of Administration
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