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October 23, 2006

Scott J. Kurinsky

Vice President

Bear Construction

1501 Rohlwing Road
Rolling Meadows, IL 60008

Dear Scott,

Steve Kahley and | wouid like to take this opportunity to tell you how much we appreciated
working with Steve Reuse on our latest Pro Staff project in Rolling Meadows.

As you know, the project was very delayed and we were very concerned that it would not get
finished on time. From the moment that Steve was assigned, we felt like we were in good
hands. Steve is great at communication, and kept us very informed on how the project was
going every step of the way. It was refreshing to actually be able to reach a contractor on his
cell phone!

Steve questioned everything that didn’'t seem quite right to him, and made sure he understood
exactly what we wanted. His thoroughness caught a couple of errors on the floorplan that would
have ended up being big problems for us. Even when we added an extra office at the last
minute, Steve kept up with the change and the implications it had for other parts of the buildout.

When | arrived at the new space the week of our move, Steve was on site, making sure all the
final details were being completed for us. He did a very meticulous walk through with the
building manager and myself, and then completed all the punch list items before we even
moved in.

Almost a month after their move, our Rolling Meadows group remains very happy with their
space. The better configuration of the office gives them higher productivity and the more
professional look of the space makes a great impression on their customers.

We were very pleased to work with Steve and would be happy to recommend him to any of your
clients for future projects.

S'ﬁie—'% 7

Renee Pagano
Facilities Manager

cc: Steve Kahley, Pro Staff Real Estate Attorney
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